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	 Maryville	 660.562.7272
	S avannah	 816.324.6868
	S t. Joseph	 816.364.4455

Maryville – 660.562.3232
Third & Main Street

209 North Buchanan (drive-up only)* 
1303 South Main

Savannah – 816.324.3158
402 S. 71 Hwy.

savannah – ATMs
Casey’s General Store – 506 S. 71 Hwy.*

Shop & Hop Food Store – 503 N. 71 Hwy.*

St. Joseph – 816.364.5678
4001 N. Belt Hwy. & Cook Road*

402 N. Belt Hwy. & Faraon Street*

1701 S. Belt Hwy.*

1302 S. Riverside & Mitchell Avenue*

6304 King Hill Avenue*

Serving Northwest Missouri from  
these convenient locations. 

*Drive-up ATM’s

Visit Our Web Site
www.nvb.com
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24 Hour Banking Information  
Service from the nearest touch-tone  
phone, available 7 days a week and  
absolutely free.

How It Works . . .
When calling NVB Telebank for the first 
time, please have your social security number 
and bank account number(s), which appear(s) 
on your statement(s) or coupon book(s) in front 
of you. From a touch tone telephone call one 
of our special NVB Telebank numbers:

	 Maryville	 660-562-7272
	 St. Joseph	 816-364-4455
	 Savannah	 816-324-6868

A choice of services will follow. 

Initially, the last four digits of your social 
security number will automatically be your 
personal access code. You may change it to 
any code you choose, using up to six digits,  
on your first call or anytime in the future. 
Don’t worry if you make an error . . . and don’t 
hang up. NVB Telebank will allow you to 
enter the system again automatically. 
Customer service representatives are available 
for further assistance from 8:00 a.m. to  
5:00 p.m. Monday thru Friday by pressing 
“0” at any time during your call.

Confidentiality and Security . . .
remain our two most important services.  
NVB Telebank utilizes state-of-the-art 
equipment, which provides voice response 
from our computerized records. 

Information in this system remains confidential 
because it is obtainable only with a personal 
access code which you determine. No one 
else can access your account information 
without your personal access code.

NVB Telebank Menu . . .
Account Information
	 for Checking Accounts
	 •	current balance and amount of  

last deposit
	 •	most recent checks and deposits  

or all transactions
	 •	receive a fax
	 •	pending transactions
	 •	information on a specific check
	 •	transfer funds
	 •	change PIN

	 for Savings Accounts
	 •	current balance and amount of  

last deposit
	 •	most recent withdrawals or deposits  

or all transactions
	 •	receive a fax
	 •	pending transactions
	 •	transfer funds
	 •	change PIN

	 for Certificates of Deposit
	 •	current balance
	 •	review transactions
	 •	interest information
	 •	change PIN

	 for Loans
	 •	current balance and payment information
	 •	most recent transactions
	 •	interest information
	 •	payoff information
	 •	change PIN

Investment and Loan Calculations
Let us compute monthly payments on a 
hypothetical 15 or 30 year loan or the future 
value of an investment.

Check Verification . . . 
to see if a check will clear on an account.


